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MINIMUM SPEND  Lunch (12pm - 3pm)

Private room
Minimum spend $2500++

Buyout Restaurant
Min. Spend $9,000++

Dinner (6pm - 11pm)

Private room
Minimum spend $3500++

Buyout Restaurant
Min. Spend $15,000++
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EHWILLOW

TERMS & CONDITIONS

Dietaries

Regrettably, we are unable to accommodate dietary requirements pertaining to vegetarian/vegan
diets, as well as allergies to eggs, dairy, seafood, fish or gluten, soy, citrus, and fruits. Should you
have any additional dietary restrictions or preferences, we kindly request that you inform us in
advance, and we will make every effort to accommodate your needs.
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EHWILLOW

TERMS & CONDITIONS

Payments and cancellations
Once the reservation is confirmed, a 50% payment based on the minimum
spend is required. Remaining payment has to be made after the event.

Any cancellation by the Client requires a minimum of twenty-one (21) days of
written notice to the Operator. Cancellations and rescheduling received less
than 72 hours before event date will result in a 50% charge off the minimum
spend; cancellations and modification of reservation received within 24 hours
will result in a 100% of either the menu price or the Buyout minimum spend,
whichever is higher.

Once the reservation is made, a payment link will be issued to the provided
email address, and the credit card data must be fully completed. Please keep in
mind that the availability of the restaurant will remain public until you have
completed the preceding requirements.

In the event of a cancellation and subsequent request for a deposit return, a 5%
non-refundable administrative fee shall be charged. This fee covers the costs
associated with processing the cancellation and refund request.
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mailto:kit@willowrestaurant.sg
mailto:hello@willowrestaurant.sg

